
 

CIVIL AVIATION AUTHORITY 
CUSTOMER FEEDBACK / COMMENT FORM 
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 Air Transport & Economic Regulation Directorate (AT&ER) 
National Regulation Branch  

 

Name:   

Address:  

 

Telephone/Fax #:  

E-mail Address:  

Comments:  

 

 

 

 

 

Important Note:- 
1. Please feel free to use this Form for communicating us your valuable comments/suggestions. You 
may also send your views / suggestions by communicating  through ordinary communication means 
i.e. letters through normal mail or mail to address our email available on CAA’s website 
www.caapakistan.com.pk  
 

2. For all serious matters and issues that are legal in nature, please communicate us through courier 
service at the address given  below. 

Office use only  

Feedback No: _______________     Date received: ____________________ 

Action Taken:       Action taken by: 



Address: 
Director Air Transport & Economic Regulation 
HQ CAA, Terminal-1 
JIAP Karachi, Post Code-75200 
Pakistan. 
Tel :  92-21-99242031 
         92-21-99242033 
Fax : 92-21-99242032 
e-mail: dairtransport@caapakistan.com.pk 

 


